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Coach-Coachee Communication for
Booking Online Sessions via
Atmadhruti Portal

SCENARIO 1
Booking a Session



uu Step-1

ENABLING RESILIENCE

Coachee visits coach profile and sends
Request

!
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ENABLING RESILIENCE

Coach will receive a Mail in his/her mailbox
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New Meeting Request  inbox Y

noreply@atm... 12:25 pm @ -

tome «

Your Request

Hello Krishna Kishor Majumder,

You have recelved a new message
request from K K Majumder.

Message: Hi

Please visit your profile Atmadhruu
to check the details.

Best regards,
Atmadhruti Team
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ATMADHRUTI

ENABLING RESILIENCE

Step-3

Coach will visit his Coach Profile in Atmadhruti Coach
Portal and respond to the Coachee (Accept / Reject)
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ATMADHRUTI

ENABLING RESILIENCE

Step-4

Coachee will receive mail notification in his/her
mailbox that the Request has been accepted
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ATMADHRUTI Ste p - 5

ENABLING RESILIENCE

Coachee will choose niche area and make payment
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ATMADHRUTI Ste 0- 6
ENABLING RESILIENCE

Coachee will receive payment confirmation mails in
his/her mailbox
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Step-7

Coachee will Schedule a session

ATMADHRUTI

ENABLING RESILIENCE
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Step-8

ATMADHRUTI

ENABLING RESILIENCE

Coach will Accept Schedule / Reschedule

success
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Note : In this scenario, Coach Accepts the session



Step-9

ATMADHRUTI

ENABLING RESILIENCE

Coachee will send session Link (Google Meet , Zoom
Meeting etc.) to the Coach

Note: Coach can also send session Link to the
Coachee via Message option
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ENABLING RESILIENCE

After completion of the session, Coach will provide
Final Remarks & Close the session
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ATMADHRUTI

ENABLING RESILIENCE

Step-11

After completion of the session, Coachee will also
close the session after the Coach has closed.
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Coach-Coachee Communication for
Booking Online Sessions via
Atmadhruti Portal

SCENARIO 2
Rescheduling a Session



uu Step-1

ENABLING RESILIENCE

Coachee visits coach profile and sends
Request

!
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ENABLING RESILIENCE

Coach will receive a Mail in his/her mailbox

12Z7E80 - W 0a%e
€ [ I 1 S 51
New Meeting Request  inbox Y

noreply@atm... 12:25 pm @ -

tome «

Your Request

Hello Krishna Kishor Majumder,

You have recelved a new message
request from K K Majumder.

Message: Hi

Please visit your profile Atmadhruu
to check the details.

Best regards,
Atmadhruti Team
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ENABLING RESILIENCE

Step-3

Coach will visit his Coach Profile in Atmadhruti Coach
Portal and respond to the Coachee (Accept / Reject)
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ATMADHRUTI

ENABLING RESILIENCE

Step-4

Coachee will receive mail notification in his/her mailbox,
that the Request has been accepted by the Coach
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ENABLING RESILIENCE

Coachee will choose niche area and make payment
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ATMADHRUTI Ste 0- 6
ENABLING RESILIENCE

Coachee will receive payment confirmation mails in
his/her mailbox
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Step-7

Coachee will Schedule a session

ATMADHRUTI

ENABLING RESILIENCE
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Step-8

ATMADHRUTI

ENABLING RESILIENCE

Coach will receive Schedule & press Reschedule button
and send suggested date & time in the messaging box
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Step-9

ATMADHRUTI

ENABLING RESILIENCE

Coachee will Reschedule the session by updating new Date &
Time in his Calendar & send a Message to the coach
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Step-10

ATMADHRUTI

ENABLING RESILIENCE

Coachee will send session Link (Google Meet , Zoom
Meeting etc.) to the Coach

Note: Coach can also send session Link to the
Coachee via Message option



ATDUTI Ste p -11

ENABLING RESILIENCE

After completion of the session, Coach will provide
Final Remarks & Close the session
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ATMADHRUTI

ENABLING RESILIENCE

Step-12

After completion of the session, Coachee will also
close the session after the Coach has closed.
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Coach-Coachee Communication for
Booking Online Sessions via
Atmadhruti Portal

SCENARIO-3
SESSION REJECTED BY THE
COACH



uu Step-1

ENABLING RESILIENCE

Coachee visits coach profile and sends
Request

!
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ENABLING RESILIENCE

Coach will receive a Mail in his/her mailbox

12Z7E80 - W 0a%e
€ [ I 1 S 51
New Meeting Request  inbox Y

noreply@atm... 12:25 pm @ -

tome «

Your Request

Hello Krishna Kishor Majumder,

You have recelved a new message
request from K K Majumder.

Message: Hi

Please visit your profile Atmadhruu
to check the details.

Best regards,
Atmadhruti Team
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ATMADHRUT! >tep-3
A Coach will visit his Coach Profile in Atmadhruti Coach
Portal and respond to the Coachee (Accept / Reject)

Coach Rejects the Request from Coachee

— SRR A " = Ll v G .0 v XD ——————® (§ mnar . . - a =
* T B evetnscnhotan LB o e pe— ~ & R . ~
i =
} O
R, e i ke st oy o Coman O cvonnsrcimon: ©

Sbodt  fhottr Wieos  Fsquets  RoteCod Archs

Are you sure you want to

3 NIRRT opt J00e-ce a1 S N o
Krishna Kishor Majumnder Aoy £33 5 reject this request?
Careet pacatny bacsan Mg 4 — .

e

Yawers My o BE AN OO gk, B AL B D6 ama @ @ seamrem ~ BEwanos L W
2 oom .0 N ————— o § ontar .. - a4 = S € carans Ll T “ - a
* T B oretascmSola B R * T B oretascmSola D B e el
L L
J P
‘..,‘_'1'1‘ Wame ARCULN ki WmesialUle Gobey Kewrd Coviactus O o vsperca [0
Sbodt ok Wiem  Jsquats  BoteCod  Amchs
»
=3 )
WDy Request Rejected!
L3 22200 T m - 20005207 The MeoTng roquost hos bean successtilly
Aoy pctnd
[ =S . e
ey
ey EoqreaR o
o7 eneTse T L T [ avwons ]
e 0 C2) o
———ee——
ote
B Oipermnsr 4. B O Q@ K@ Ao vy A B Ewan e O, W e B D@ " @ Pyt ARDPEwaN0C oL, B



{é} 8

ATMADHRUTI

ENABLING RESILIENCE

Step-4

Coachee will receive mail notification in his/her
mailbox that the Request has been Rejected
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ATMADHRUTI

ENABLING RESILIENCE

Step-5

Once the Coach rejects a session, it will appear in
the Request list in his Coach Profile
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ATMADHRUTI

ENABLING RESILIENCE

Step-6

Coachee will also see in his Requests List that the
request has been Rejected
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ATMADHRUTI

ENABLING RESILIENCE

THANK YOU



