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e venuevolve2021@gmail.com &g +91 98298 80479

PROFESSIONAL PROFILE

Venu Singh is an ICF ACC Certified Coach, Corporate Trainer, Emotional
Intelligence Coach, and Founder of CHI (Creating Happy Institutions) with over 26
years of experience in education, leadership development, coaching, and
behavioural training.

Having served in diverse leadership roles including Educator, Academic In-charge,
Teacher Trainer, and Coach, she brings together deep educational expertise with
modern coaching methodologies to design highly engaging and outcome-oriented
learning experiences.

She specializes in helping organizations, educational institutions, and
professionals build emotionally intelligent, resilient, and high-performing teams
through practical, research-backed interventions.

Her training philosophy is simple:

People perform better when they feel understood, empowered, and emotionally
equipped.

Her workshops combine Emotional Intelligence, Positive Psychology,
Neuroscience, NLP, Coaching, Mindfulness, and experiential learning to create
lasting behavioural change rather than temporary motivation.

AREAS OF EXPERTISE

e Emotional Intelligence at Workplace

e Positive Communication

o Soft Skills & Behavioural Training

» Workplace Happiness & Employee Engagement
e Stress Management & Resilience

e Team Building & Collaboration

e Conflict Management

e Growth Mindset & Performance Culture

e Personal Effectiveness

e Parenting & Student Coaching

e Career Guidance & Psychometric Assessments



PROFESSIONAL QUALIFICATIONS

e |ICF ACC Certified Coach

e Master's Degree in Emotional Intelligence & Life Coaching
e Master's Degree in English

e Master's Degree in Educational Administration

» Master's Degree in Ecology & Environment

e NLP Practitioner

e Happiness & Mindfulness Coach

e Psychometric Career Counsellor

e POSH & POCSO Awareness Trainer Certification

TRAINING METHODOLOGY

Venu's sessions are known for being highly interactive, practical, and engaging.
Participants experience:

o Real-life case studies

o Experiential learning activities

e Reflection and coaching conversations

e Practical workplace tools

e Group discussions and role plays

e Immediate action plans

e Behavioural application techniques
Her focus is not merely on delivering content but on enabling participants to
implement learning in their professional and personal lives.

CORPORATE & INSTITUTIONAL EXPERIENCE

Venu has successfully designed and delivered training and coaching interventions for
organizations across education, healthcare, manufacturing, government projects, and
corporate sectors.
Some of the organizations she has worked with include:

e UTTHAN Corporate Training Company, Ahmedabad

e Maruti Suzuki Jaipur (CCE & ADEPT)

e GIPS Psychiatric Hospital, Ahmedabad

e HSKC (Odisha Government Project)

e Rodrigues Institute of Technology, Mumbai

e DAV Centenary Public School, Jaipur

e BVM, Chennai

e Kerastase
Numerous schools, colleges, institutions, and individual professionals across India.



BUSINESS IMPACT

Her programmes have contributed to:

e Improved communication and collaboration

 Enhanced employee engagement

o Better conflict resolution

e Increased confidence and accountability

e Reduced workplace stress

* Higher emotional intelligence across teams

e Positive organizational culture
Every intervention is customized to align with the organization's goals and desired
behavioural outcomes.

WHAT MAKES HER TRAINING DIFFERENT

e 26+ years of experience in education and leadership

» |ICF coaching approach integrated into training

e Research-backed yet highly practical sessions

e Strong focus on behavioural transformation

e High participant engagement through experiential learning

e Practical tools that participants can apply immediately

e Customized programmes aligned with organizational objectives

VISION

Through CHI - Creating Happy Institutions, Venu Singh is committed to creating
workplaces and learning environments where people feel valued, emotionally
safe, and inspired to perform at their best.

She believes that sustainable organizational success begins with emotionally
intelligent leadership and people-centric cultures.

CONTACT

Venu Singh
Founder — CHI (Creating Happy Institutions)
el venuevolve2021@gmail.com
€. +91 98298 80479
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